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FOR IMMEDIATE RELEASE
S1 1T Solutions Welcomes Springgate as ConvergeOne VP of Services

Boise, ID, March 16, 2009 — S1 IT Solutions, a ConvergeOne company, has announced the appointment of
Scott Springgate as Vice President of Services for ConvergeOne, LLC, effective March 9, 2009.

S1IT Solutions, Inc. is a customer-centric IT solutions company offering technical expertise and solution
leadership across a wide array of voice and data technologies. S1 is proud of its long-standing commitment to
provide leading manufacturer brand solutions backed by exceptional on-site professional services.

ConvergeOne (www.converge-one.com) specializes in the acquisition of companies in the IP telephony market,
offering end customers a combination of national reach and hands-on service. There are three operating
companies under the ConvergeOne umbrella; S1 IT Solutions (www.chooses1.com), Combest
(www.combest.com), based in Atlanta, and NACR (www.nacr.com) headquartered in Eagan, MN.

As Vice President of Services, Springgate will oversee development and management of a comprehensive
strategy to further strengthen the ConvergeOne companies’ leadership in services delivery. In addition to
partnering with sales executives to create an integrated sales and service philosophy, he will work with regional
and local teams to help them expand their service offerings and increase their profit margins.

“The rapid adoption of Voice over IP solutions in the enterprise environment has created tremendous demand
for services to effectively design, implement and manage those solutions”, according to John McKenna, the
CEO of ConvergeOne. “Scott’s knowledge and experience in creating and implementing successful customer
service programs will greatly enhance the ConvergeOne portfolio and the value we deliver for those
customers.”

Additionally, Springgate will create efficiency/quality standards for service deliverables, and help to identify
new services opportunities, both through build-out of existing capabilities and through acquisitions.
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Before joining ConvergeOne, Springgate was Vice President of Services at ForceLogix, where he was in charge
of strategic planning and operational efficiency for the company’s implementation services and support
organization. He continues to serve on the company’s advisory board. Prior to that, he spent a decade at Siebel
Systems, most recently as Vice President of Technical Services, overseeing business units that generated more
than $280 million in revenue annually. In addition, Springgate has provided consulting services to clients in
manufacturing, professional services, and high-tech markets.

ConvergeOne, headquartered in Eagan, MN, is a portfolio company of Genstar Capital, LLC
(www.gencap.com), a middle market private equity firm that focuses on investments in selected segments of the
life science and healthcare services, industrial technology, business services, and software sectors.

About S1 IT Solutions

S1 1T Solutions is a strategic technology partner to progressive companies and organizations, providing
enterprise solutions that help you navigate the world of convergence. We offer one source for seamless, high-
value voice and data products that enhance information management. We help you use technology to
communicate — your way.

S1IT Solutions is headquartered in Boise, ID with regional offices in Vancouver, WA, Salt Lake City, UT and
Sacramento, CA. For more information, contact Chelsea Jones, Director of Marketing, at 208.381.0679 or
cjones@chooseS1.com.
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